Resident Council Meeting – RECONCILIATION DUE BY 12/2/2016
11/30/2016 @ 1:30pm

· Staff Members Leading:
· Kelly Buss, Life Enrichment Coordinator
[bookmark: _GoBack]
· What is resident council?
· An organized, decision-making group of long-term care residents meeting regularly to voice their needs and concerns and to have input into culinary services, activities, policies, and issues affecting their lives in the facility.

NEW BUSINESS
The October Resident Council Meeting was attended by (19) Residents and (1) family members. Amanda Halfman, Dennis Wellnitz Environmental Services Coordinator, Candy Olson, Nutritional Services Coordinator and Rebekah Kellogg, Customer Service Representative attended the meeting to discuss resident concerns.

The JMC RC President MT and Vice President DM were present to call the meeting to order. 
The meeting began with the Pledge of Allegiance. 

Everyone in attendance expressed extreme satisfaction with the overall supports and services provided by JMC Management and Staff. Only a few issues or concerns were noted. Below is a summary of topics and suggestions discussed at the meeting. 

Nutritional Services: (Candy Olson)
Announcements: 
· Please remember, we installed a suggestion box where you can ask for new meals, offer family recipes, or comment on anything related to nutritional services.
· We are working on new menus that should begin running by early next month
· Follow-up on old business:
· We are now offing carb-count on meals for the diabetics.
Comments Include:
· Many residents stated their extreme satisfaction with the meals, servers and menus. 
· The new menus offer only one dessert a day, how does everyone feel about this?
· Response: Residents stated this would be a good idea. 
·  “I love the breaded chicken, I hope we have it more often.”
· Response: We are glad you like it, of course we will serve it again.
·  “Could we have less soup, or thicker soup?”
· Response: Yes, we could try to make thicker soups.
· The menu for the Christmas party was discussed. 
· Response: Food items suggested include: ham roll-ups, meatballs in sauce and small sandwiches. 
Administration (Noelle Wiebusch)
Announcements: 
· Noelle is off today, but Rebekah is here to represent Administration.
· Please use the suggestion box for you to submit questions/concerns at any time. We will review the submissions at our meetings. 
· Follow-up on old business:
· Noelle will be hosting an activity to make fabric door guards to deter other residents from entering your room when your door is open. 
· We are still planning for this activity
·  (Submitted in advance from a POA) “I have to find a better way to decorate glasses, any new ideas? (My wife) has time after time misplaced her glasses. While I understand privacy is important, there must be a way for staff to check rooms, or discover where items were last seen.”
· Response:  We are now putting glasses in the med cart at night to see if it helps.
· Comments Include: 
· “I am missing a wrist band
· We know where it is, and will get it back to you.
· “I am happy, everything is going well so far.”
· Response:  we are happy you are pleased.”
· Resident Health: (Rachel, Amanda, Alex and Marcie)
Announcements: 
· No new announcements at this time.
Comments Include: 
· “We continue to have issues with tooth brushing, I know it is not being done on a regular basis with my husband (from a POA).
· Response: I will talk to staff about this issue. 
Life Enrichment (Kelly, Alisa, Samantha and Brandon)
Announcements: Please enjoy all of our Christmas special events!
· We are looking forward to all our exciting events this month. Including:
· Christmas Tree Decorating
· Monthly Birthday
· Christmas with Elvis party
· Family Christmas Party
· More Packer Parties
· 8 Musical Events
· The Dec calendar was distributed.
Comments Include:
· “The activities are GREAT!
· Response: we are happy you are pleased.
Environmental services: 
Announcements:
· Dennis has been working hard to get the building ready for winter.  
· Wall heaters have been tested and repaired as needed and are ready to go for the heating season. Please let Dennis know if you have any issues. 
Follow-up on old business:
· No issues to follow up on. 
Comments include: 
· “The building looks good.”
· Everything is great and Dennis works really hard. 
· “Our rooms are kept very clean”
· “Dennis is the BEST!!! He fixes things before they are broke.”
· Response: We are glad you are pleased. 
Other questions/comments/concerns/feedback: 
· No other issues were discussed 
Meal of the Month:
Residents have decided on a meal of the month for November:
· Beef Wellington/Cordon Blue
· Twice-baked Potatoes
· Broccoli and Cauliflower 
· Dessert Mixture
· Meal of the Month to be served on: December 25, 2016

The meeting was adjourned by Resident Council President MT.
Next Meeting: Dec 28th at 1:30pm
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