Resident Council Meeting - RECONCILIATION DUE BY 8/31/2017

o Staff Members Leading:
e Brandon Kellogg, Life Enrichment Coordinator
e Samantha Prisk, Life Enrichment Assistant

e What is resident council?

e An organized, decision-making group of long-term care residents
meeting regularly to voice their needs and concerns and to have input
into culinary services, activities, policies, and issues affecting their
lives in the facility.

NEW BUSINESS
The August Resident Council meeting was attended by (22) residents and

(2) family members. Dulcinea (Registered Nurse), Candy Olson (Nutritional
Services Coordinator), Brandon Kellogg (Sub-Environmental Services
Coordinator), and Rebekah (Assistant Administrator) attended the meeting
to discuss resident concerns.

The JMC RC President MT and Vice President DM were present to call the
meeting to order. The meeting began with the Pledge of Allegiance.

The meeting was managed by the Life Enrichment Coordinator; Brandon
Kellogg.

Everyone who took part in the meeting were pleased with the services
provided at Jefferson Memory Care, with the addition of just a few concerns
and suggestions to communicate with the building staff. Summary follows:

Nutritional Services: (Candy Olson)
Announcements:
« The September and Fall menu will have more comfort foods like
casseroles, stews and chilis
Comments Include:
* Residents love the food!
o Thank you, we do our best to serve!
« Some residents would like some more soup
o We will be adding more soup for the fall menu




Administration (Noelle Wiebusch & Rebekah Kellogg)
Announcements:
« No Announcements
Comments Include:
« Thank you for all of the work you do for us!
o We love all of you and are glad that you are here!

Resident Health: (Dulcinae Galvaniz)
Announcements:
« Welcome to Dulcinea, our new Nurse!
Comments Include:
 Residents welcomed Dulcinea. No issues at this time
o The Nursing department will do our utmost to serve you!

Life Enrichment

Announcements:
« We will be adding some different games, and activities for next month
« We will be having a county bowling tournament at Dycora on the 26th.
Comments Include:
« We enjoy the activities from Life Enrichment.
o Thank you, we appreciate that!

Environmental Services:
Announcements:
« Dennis has retired, Brandon will be a substitute for any ES needs that
you have!
Comments include:
« Dennis will be missed
o He will come to visit once in awhile!
» One resident requested if Brandon could help her hang a clock
o | will be happy to help!




Other questions/comments/concerns/feedback:

Meal of the Month:
Residents have decided on a meal of the month for April:
» Roast Beef
* Potatoes
« Mixed Veggies
 Pumkin Pie
« The meal of the month is to be served on: September (Date not yet
Determined)

The meeting was adjourned by Resident Council President MT and Vice
President DM

Next Meeting: Thursday, Semptember 29 at 4:00 pm.



